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Job description

	Job title
	City of London VCS Neighbourhood Facilitator - Secondment
	Team
	Neighbourhood Forums 

	Job band
	Professional level 2
	Reporting to
	VCS Neighbourhood’s Programme
Manager

	Hours
	10.5 hours per week (1.5 days)
	Responsible for
	N/A

	Based at
	Based between Hackney CVS (Adiaha Antigha Centre, 24-30 Dalston Lane, E8 3AZ) and employer location.
	Terms
	July 2026 – March 2027
This is a secondment opportunity. The successful candidate will remain employed by their original employer. A letter of approval to apply for the role from the employer is required with the application.
£1,073.75 per month including a contribution to secondee’s employer costs.



Role purpose
The City of London Neighbourhood Facilitator is a new role within the Neighbourhood Forums Programme, which brings together residents, the voluntary sector, and statutory partners to support integrated health and care across the City of London and the London Borough of Hackney (City and Hackney).
Building on five years of successful delivery, the City and Hackney Neighbourhoods Transformation Programme takes a place-based approach to improving health outcomes and reducing health inequalities. Resident engagement, community insight, and cross-organisational collaboration within hyper-local neighbourhoods are central to this work.
This role represents an exciting expansion of the programme into the City of London, ensuring dedicated capacity to support engagement, partnership working and neighbourhood development within this area.
The City of London Facilitator will be responsible for the City area within the Shoreditch Park and City Neighbourhood footprint and will play a key role in ensuring that resident and voluntary sector insight informs local priorities, service design, and delivery.
As part of a team of five Neighbourhood Facilitators, you will lead the development of the City of London neighbourhood by:
· Supporting meaningful resident involvement, including creating opportunities for residents with lived experience to shape local priorities.
· Organising and hosting accessible and engaging Neighbourhood Forums to gather insight and drive action.  
· Gathering, analysing and sharing community insight with relevant place-based partners. 
· Facilitating collaboration between residents, voluntary organisations and statutory partners.
· Supporting neighbourhood-level action to address health inequalities and improve outcomes.
You will take a proactive approach to outreach and partnership-building, using your local knowledge and connections to engage diverse communities and strengthen relationships across the system. You will also participate in Neighbourhood Leadership Groups and wider partnership meetings to ensure community insight informs decision-making and contributes to service and pathway improvements.
This is an exciting opportunity to play a key community-building role within the City of London, working across organisational boundaries to support more responsive, joined-up services.
As a Neighbourhood Facilitator, you will be seconded 1.5 days per week from a local VCS organisation. You will be a self-starter with the ability to work at both operational and strategic levels, be passionate about working with diverse communities, and have strong communication and writing skills. 
You can learn more about the Neighbourhoods Programme by visiting: https://hcvs.org.uk/neighbourhoods/

Secondment requirements
Applicants must be employed by a host organisation or have identified a host organisation for the secondment. In your application, please include a headed letter from your host organisation/employer to show that they are willing to host, or give their contact details to be contacted to confirm they can host.
Host organisations should be based in the City of London or delivering services in the City of London. 


Key responsibilities
Outreach and Engagement
· Build relationships with residents, community groups, faith groups, statutory services and VCS organisations.
· Regularly visit and understand what community assets are in your Neighbourhood.
· Promote participation in Neighbourhood forums and related activities.
Partnership Working
· Work collaboratively with programme partners including the NHS, local authorities and VCS organisations.
· Participate in Neighbourhood Leadership Group meetings, sharing insights and actions to ensure accountability and transparency.
· Establish and maintain a Neighbourhood Action Group to support development and delivery of local priorities.
· Understand the wider work of Hackney CVS to support a joined-up approach that maximises the impact of the Neighbourhoods Forum Programme.
Operational Delivery
· Develop an ongoing work plan based on individual objectives to monitor performance and progress.
· Deliver a minimum of two forums and four action groups per year involving residents, VCS organisations, NHS and local authorities, alongside resident-led initiatives.
· Ensure engagement activity is inclusive and accessible, including evening or weekend events where necessary.
· Encourage and support participation from residents, statutory services and VCS organisations.
Policy, Insight and Strategy
· Support development of Neighbourhood priorities using population health data and resident insight.
· Gather and analyse insight from community engagement activities and share with appropriate partners for action
Monitoring and Reporting
· Collect qualitative and quantitative data on programme outcomes.
· Contribute to quarterly monitoring and evaluation reports.
· Disseminate reports and forum updates to local stakeholders.
· Work with the programmes manager to ensure the programme is delivered within budget and accurate records are held.  


Communications
Follow Hackney CVS communications guidelines to:
· Produce quarterly Neighbourhood newsletters with additional mailshots as needed. 
· Publish forum follow-up reports within two weeks of each event.
· Provide monthly content for social media.
Equality and diversity
· Actively promote equality of access and opportunity to all of Hackney’s diverse communities.
· Demonstrate a continual commitment to the promotion of diversity initiatives and the sharing of best practice in line with Hackney CVS Equality, Diversity and Inclusion policy and procedures.

Flexible working may include evening or weekend work to support community engagement or Neighbourhood Forum activities. Where this occurs, time off in lieu should be taken in line with the employing organisation’s policies. 
Successful appointment will be subject to a satisfactory DBS Check.

Person specification

	Role and competencies

Qualification and Experience:

	1. Proven experience of working in health and/or wellbeing.

	2. Excellent ability to build relationships


	3. Experience of delivering outreach activities in a diverse community.

	4. Experience of working with senior leaders, VCS and residents

	Knowledge:

	1. Good knowledge of the community in City 

	2. Good working knowledge of the Health and Social Care landscape and the pressures facing the Health and Social Care system.

	Skills:

	1. Excellent teamwork and team building skills.


	2. Proven organisational skills in programme and project management.

	3. Chairing and facilitating meetings

	4. Demonstrable aptitude for accuracy and attention to detail.

	5. Excellent communication skills, verbal, written and interpersonal, with an ability to communicate appropriately with a range of different stakeholders.

	6. Competence or willingness to learn Microsoft 365, Customer Relationship Management software, projector and audio equipment. 

	7. Problem-solving skills, with the ability to think creatively to identify solutions.




	General requirements

	1. Commitment to operating in accordance with the values and policies of Hackney CVS.

	2. Commitment to own learning and development.



In addition to benefits from your employer, Hackney CVS offers:
1. Continual professional development with training relevant to your role
2. Access to our Employee Assistance Programme 
3. Desk space in our office at any time during opening hours
Hackney CVS is Hackney’s leading voluntary and community sector support agency and the local Council for Voluntary Service, or CVS. We support hundreds of groups to run successful voluntary and community sector organisations by giving them access to the key skills, knowledge, and resources necessary to respond to the needs of local people, especially those most in need. 
Please visit our website at www.hcvs.org.uk for more information about us. For more information about our approach to local philanthropy visit www.hackneygiving.org.uk
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