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Learning and Engagement Lead - Connect Hackney 

We are looking for a Learning and Engagement Lead to work closely with older people, strategic stakeholders, and delivery partners to develop and deliver projects and programme wide work for Connect Hackney.  

Connect Hackney is a £5.8M programme aimed at reducing social isolation among older people.  Managed by Hackney CVS, Connect Hackney is one of fourteen programme areas in England that has been funded through the six-year National Lottery Community Fund, Ageing Better strategic funding programme. Ageing Better aims to disseminate evidence and learning throughout the life of the programme, and ensure it is relevant to both practitioners and policymakers at a local and national level. It is hoped that the evidence will demonstrate how and why work delivered by the fourteen programme areas can be of benefit, be sustainable, and have a strategic impact on the way future interventions are shaped at a local and national level.

Connect Hackney is now entering its final year and through our work with older people and our strategic partners, we have acquired substantive learning on how to reduce and/or prevent loneliness and isolation amongst older people. Our ambition for the final year of the programme is to share the learning, and evidence from our local evaluation with national and crucially local stakeholders, to influence policy and practice.  If you are interested in an exciting learning and engagement role, this could be the role for you.
We believe strongly in working for a fairer Hackney and ensuring that services and projects are co-produced with older people, those delivering services to them and other stakeholders. 

Job description  



	Job title:


	Learning and Engagement Lead - Connect Hackney 

	Based at:


	Hackney CVS

	Employment terms:


	Salary: £33,000pa pro rata (£26,400pa actual)
Hours: 0.8
Contract: 12 months (maternity cover)
Role subject to 6 month probationary period. 

	Reporting to:


	Programme Director – Connect Hackney

	Responsible for:


	None



	Job purpose

	Working closely with the Programme Director, this role will lead on gathering and dissemination of programme learning 

This will include specific time-limited projects e.g. learning events, and ongoing work in relation to co-production, working with the Older People’s Committee, and supporting delivery partners to capture ‘test and learn’ evidence.  

 

	Main duties

	Learning dissemination (events/learning reports)

1. To scope, collect, analyse and disseminate programme learning to local stakeholders, as per the programme communications plan
2.  To work with the HCVS Communications Director and Connect Hackney Communications Officer, in the development and delivery of the communications and engagement plan with older people. 

3. To lead on the collating of programme learning, sourced from a variety of sources, and writing a quarterly newsletter, collaborating with the Connect Hackney Communications Officer to ensure content is engaging, matches the tone of voice for the programme, and is published by the agreed timetable

4. Working with the programme team, lead on the development of learning events to share programme learning, collaborating with external partners, and catering for a variety of stakeholders. 
Coproduction and delivery partner engagement  

5. Ensure that older people continue to have a genuine and ongoing role in the development and delivery of Connect Hackney, co-facilitating the programmes Older People’s Committee
6. To scope and develop evidence-based work in response to priorities identified by older people and strategic partners, ensuring that they align with the programme outcomes
7. Co-chair the programmes Learning Network, convened quarterly to provide a space for learning, reflection and evidence gathering 
8. Work with the HCVS Communications Director and Connect Hackney Communications Officer, in the development and delivery of the communications and engagement plan with older people.
Programme work 

9. Work closely with the Programme Director and Connect Hackney team to deliver a programme of work that achieves the outcomes of the Connect Hackney programme
10. To work with the programme team, older people, delivery partners, and strategic partners to deliver against the programme legacy plan. 
Equality and diversity
11. Actively promote equality of access and opportunity to all Hackney’s diverse communities
12. Post holder to ensure that their work is delivered to the highest possible standard 

13. Commitment to operating in accordance with the values and policies of Hackney CVS
14. Commitment to own learning and development
15. Flexibility within this post is required as the role will involve occasional attendance at national events (which may involve overnight stays), with the possibility of very occasional weekend and evening events, for which time off in lieu is granted
16.  Any other reasonable tasks that take forward the aim of the post.


Person specification

	Qualifications & experience
1. Experience of partnership working with the statutory sector and voluntary and community sector organisations of varying size
2. Experience of co-production and/or the co-design of services

3. Experience of developing policy, or working closely with policy colleagues

4. Experience of gathering programme learning, and using learning to influence local policy and/or working closely with an evaluation team
5. Experience of writing engaging content for external audiences

6. Experience of developing learning papers/reports for multiple audiences 

7. Experience of project managing events (ideally learning events)
8. Experience of facilitating workshops, including developing workshop plans
9. Experience of working with older people. (desirable)
10. Project management qualification. (desirable)

	Knowledge 
1. An understanding of the issues faced by older people who are socially isolated.

2. An understanding of best practice in the design of services for older people, particularly those who are socially isolated, or at risk of being so.

3. An understanding of equality and diversity, and how this impacts on older people and communities. 

4. Knowledge of the statutory provision available for older people and the range of services provided by the voluntary and community sector in Hackney.
5. An understanding of project management principles and approaches.



	Skills
1. Excellent communication and interpersonal skills.
2. Excellent organisation skills with the ability to prioritise and manage a varied programme of work.
3. Project management.
4. Ability to problem solve and be solution-focused.
5. Strategic thinking and planning. 
6. Excellent analytical skills with the ability to analyse data and use it to inform programme or service design. 
7. Excellent communication skills with the ability to write engaging content 
8. Ability to exercise good professional judgement and make decisions in the best interests of Connect Hackney, Hackney CVS and the Ageing Better programme.

	General requirements
1. Able to work independently with minimal supervision.

2. Be pro-active in their approach and deliver work to a high standard.



This post is funded by The National Lottery Community Fund, as part of the national Ageing Better programme.
Hackney CVS is Hackney’s leading voluntary and community sector support agency and the local Council for Voluntary Service, or CVS. We support hundreds of groups to run successful voluntary and community sector organisations by giving them access to the key skills, knowledge and resources necessary to respond to the needs of local people, especially those most in need. We also provide a range of partnerships and mechanisms for the local voluntary sector to bid for contracts, work together on key issues, influence policy and develop joint projects.

Please visit our website at www.hcvs.org.uk for more information about us. To find out more about our consortium bidding approach please see City and Hackney Together under ‘Our services.’ 

For more information about our approach in Health and Social Care visit www.hscf.org.uk
For more information about our new approach to local philanthropy visit www.hackneygiving.org.uk 

The closing date and deadline for completed applications is 5pm on Sunday 23 February.

Hackney CVS positively celebrates diversity and welcomes applications from people from all backgrounds. 
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