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We are looking for a Community Engagement Coordinator to deliver the day-to-day activities for our contract with Hackney Council, to co-ordinate community engagement activities with people aged 55+. The findings from the community engagement activities will be used to inform the design and development of Hackney Council’s Ageing Well strategy.  
The Community Engagement Coordinator will be the main point of contact for a group of six Community Engagement Facilitators, made up of a diverse group of Hackney residents, tasked with undertaking community engagement with other Hackney residents, aged 55+. You will also be responsible for working with Council officers to find suitable opportunities for engagement activities to be undertaken, and also provide support in the write-up of findings, and preparing these to share with Hackney Council. 
Job description  



	Job title:


	Community Engagement Coordinator 

	Based at:


	Hackney CVS

	Employment terms:


	Salary: £32,000 pro rata 
Part time: 14 hours / 2 days per week 
Fixed Term, up to 3 months (dependent on when successful applicant is able to commence in post) 


	Reporting to:


	
Connect Hackney Programme Director


	Job purpose

	The Community Engagement Coordinator will play a crucial role in ensuring that Hackney Council honor one of its manifesto commitments, in which it was pledged that:

‘We [Hackney Council] will develop a new Older People’s Strategy , through a process led by older people, ensuring they have a central place in shaping all council services and the wider priorities of the Council’
The role of the Community Engagement Coordinator will be to lead a team of community engagement facilitators in engagement activities and undertaking fieldwork with older Hackney residents, aged 55 and over. The Coordinator will identify, and coordinate opportunities for fieldwork to be undertaken by the community engagement facilitators, and will provide day-to-day support, providing quality control throughout the process.

	Main duties

	The Community Engagement Coordinator will:
1. Lead a team of six Peer Facilitators, and act as their main point of contact providing support with undertaking community engagement activities 

2. Provide on-going support and training to the peer facilitators, ensuring quality assurance of data collection

3. Contribute to discussions between Hackney Council for Voluntary Service (HCVS) and Hackney Council about the design of engagement activities, and research methods to be adopted as part of the consultation activities

4. Collaborate with Council officers, providing practical support with the coordination of engagement activities, including identifying and securing opportunities for fieldwork to be undertaken by the peer facilitators team

5. Support in the gathering of information from local residents, community groups, and people working with the community 

6. Maintain momentum of the project to see it to its conclusion

7. Provide progress updates on community engagement activities

8. Provide support to peer researchers in the write-up of consultation notes

9. Provide support to the Council Officer, responsible for completing the analysis
10. Provide progress updates to Council staff and the Connect Hackney Programme Director. 

Equality and diversity

11. Actively promote equality and diversity whilst undertaking activities as part of the role
General

12. Commitment to ensuring that work is delivered to the highest possible standard 

13. Commitment to operating in accordance with the values and policies of Hackney CVS.

14. Commitment to own learning and development.

15. Any other reasonable tasks that take forward the aims of this post.


Person specification

Code: 

S – Assessed as part of application shortlisting

A – Assessed as part of assessment at interview
I – Assessed as part of interview questions

	Person specification
	Code

	QUALIFICATIONS & EXPERIENCE
1. Experience of working with older people from diverse backgrounds

2. Experience of delivering community engagement and/or community research type projects

3. Experience of co-production and/or co-design of services

4. Experience of working with voluntary and community sector organisations of varying size

5. Experience of project management 

6. Experience in delivering training (desirable) 

7. Experience in line management (desirable) 


	S/I
S/I

S/I

S/I
I

I

I



	Knowledge 
1. An understanding of equality and diversity, and how this impacts on older people and communities

2. Knowledge of safeguarding issues, particularly in relation to working with / coming into contact with vulnerable older adults

3. An understanding of different research methods, and how these are applied as part of consultation activities


	I

S/I

S/I



	Skills
1. Excellent interpersonal and communication skills, with the ability to communicate (using different methods) confidently and effectively with people from a wide range of backgrounds and sectors.

2. Good IT skills with experience of using databases 

3. Excellent organisation skills with the ability to prioritise and manage a varied programme of work.

4. Well-developed and tactful influencing skills, with the ability to communicate potentially complex information in an effective and clear style.

5. Problem-solving skills, with the ability to think creatively to identify solutions.


	S/I

I

I

I
I


	GENERAL REQUIREMENTS

1. Able to work independently with minimal supervision and deliver work to a high standard.

2. Ability to exercise good professional judgement and make decisions in the best interests of the project, Hackney CVS and the Council who fund this activity

3. Commitment to operating in accordance with the values and policies of Hackney CVS.


	S/I

I

I
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